
 

 

We like to be proactive. We have noted below a number of the most frequently asked 
questions which we hope will assist you in planning your trip to the BEST WESTERN 
Manor House Hotel. 
 

Q……How Far Is It To The Centre Of Town? 

A……10-15 minutes walking distance  

 
Q……Where Is The Nearest ATM? 

A……NatWest Bank. Turn left out of the car park, continue along Audley Road, cross 
the train tracks and on to the traffic lights at the cross roads in the centre of Alsager. 
Nat West bank is on the corner. 

 
Q……How Far Is It To Alton Towers? 

A……Approximately 40 Minutes. We can print out directions if you need them.  

 
Q……What’s The Telephone Number for the Local Taxi Service? 

A……Kidsgrove – 01782 771085 
A……Crewe – D&D 01270 251141 

 
Q……What Time Is The Bar Open until? 

A……If you’re a resident it is 24 hours if you are non-residents the bar closes at 
11pm  

 
Q……What Times Does The Pool Open & Close? 

A……Opening hours are 7am till 9pm. Please note, we do have periods of time 
where the pool is hired out privately for children’s swimming development so please 
ask for more details 

 
Q……What time is check –in? 

A……Check-in is 2pm; however we will endeavour to have your room ready as soon 
as possible 

 
Q……What Time Is Check Out In The Morning? 

A……11am please 



 

 

Q……Where Is The Nearest Shop? 

A……Spend and Save Turn left out of the car park, continue along Audley Road, 
cross the train tracks and on to the traffic lights at the cross roads in the centre of 
Alsager. There is also a Sainsbury’s local and Co-Op in Alsager. 

 
Q……What’s The Code to Use the WIFI and is there a charge? 

A……Wi-Fi is free throughout the hotel. Access is gained by opening your web 
browser. 

 
Q……Do We Have To Pre Book To Go In The Restaurant? 

A……It is advised as the Ostler Restaurant is very popular.  

 
Q……What Time Is Breakfast Served? 

A……Monday – Friday 7am – 9:30am.   Saturday – Sunday 7:30 am till 9:30am  

 
Q……Is the Front Door Locked At Night? 

A……Yes; if you ring the bell the night porter will come and unlock it for you. 

 
Q……Do you offer Room Service? 

A……Yes we do. In your guest directory you will find a 24 hour room service menu, 
along with our lunch and dinner menus with specified times.  

 
Q……Does The Hotel Have A Lift? 

A……The hotel does not have a lift due to our listed status. If you would require any 
assistance please contact a member of staff.  The only area inaccessible to guests 
with mobility restraints is the Ostler Restaurant.  However, all meals including 
breakfast can be served in Stables Bar. 

 
Q……Where Is The Nearest Pharmacy? 

A…… Lloyds Pharmacy.  Turn left out of the car park, continue along Audley Road, 
cross the train tracks and on to the traffic lights at the cross roads in the centre of 
Alsager. Turn right and the pharmacy is on your left hand side opposite the Post 
Office. 

  



 

 

Q…… Do You Provide Towels for The Swimming Pool? 

A……We do, from Reception 

  
Q……Does The Hotel Have A Gym? 

A……Unfortunately not. However, you can use the gym at Intone, in the village. The 
current charge is £2.70* to hotel residents. Turn left out of the car park, continue 
along Audley Road, cross the train tracks and on to the traffic lights at the cross 
roads in the centre of Alsager. Intone is on your left. 

 
Q……Do We Have To Book To Go In The Stables Bar? 

A……Not unless you are a party more than 6.  

 
Q……Does The Restaurant Cater For Vegetarians? 

A……Yes, we have a vegetarian menu. We also cater for any other dietary 
requirements.  Advance notice is often preferred to ensure the chef can cater for you 

 
Q……Where Are The Designated Smoking Areas? 

A……Outside the Stables Bar in the smoking shelter and also at the back of the hotel 
adjacent to the conservatory 
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